
Live	  Webinar	  &	  	  
Recording	  FAQs	  



We	  use	  two	  different	  pla1orms	  for	  our	  live	  webinars	  &	  recordings	  	  
	  

Fuze	  and	  NetBriefings	  
	  

You	  can	  verify	  which	  plaBorm	  you	  are	  using	  by	  looking	  
at	  the	  link	  address	  for	  the	  live	  webinar	  or	  recording.	  For	  

example:	  hHps:fuzemeeIng.com/…	  or	  
hHp:proclaim.netbriefings.com/…	  
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Tips	  for	  using	  Fuze	  

Downloads	  
	  
§  If	  the	  link	  does	  not	  launch	  the	  live	  webinar	  or	  recording	  
automaIcally,	  you	  may	  need	  to	  download	  Fuze.	  You	  can	  
do	  so	  at	  www.fuze.com/download.	  	  

§  Fuze	  is	  updated	  frequently	  and	  a	  new	  version	  may	  be	  
required	  if	  you	  have	  used	  Fuze	  before	  but	  it	  is	  not	  
launching	  now.	  

§  Fuze	  can	  be	  watched	  on	  many	  types	  of	  devices.	  Make	  
sure	  you	  are	  selecIng	  the	  correct	  download	  version	  for	  
your	  device	  type.	  
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Tips	  for	  using	  Fuze	  

Listen	  by	  phone	  op@on	  
	  
§  If	  you	  prefer	  to	  call	  into	  a	  live	  webinar	  rather	  than	  view,	  
you	  can	  do	  so	  by	  dialing	  201-‐479-‐4595	  and	  provide	  the	  
meeIng	  number	  emailed	  to	  you	  by	  WIB	  one-‐day	  prior	  to	  
the	  session	  
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Tips	  for	  using	  Fuze	  

Preferred	  browsers,	  connec@ons	  &	  other	  
requirements:	  
	  
§  Chrome	  and	  Firefox	  work	  best	  with	  Fuze	  but	  Safari	  and	  
Internet	  Explorer	  are	  also	  opIons	  

§  For	  the	  latest	  so[ware	  requirements,	  known	  
compaIbility	  issues	  and	  more,	  copy	  and	  past	  this	  link	  
into	  your	  browser:	  
hHps://support.fuze.com/hc/en-‐us/arIcles/203435036-‐
Hardware-‐and-‐So[ware-‐Requirements-‐for-‐Fuze	  
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Tips	  for	  using	  Fuze	  

Contact	  Fuze	  for	  more	  help	  
	  
§  Call	  1-‐800-‐890-‐1553	  or	  1-‐800-‐844-‐4118,	  or	  email	  
techsupport@fuze.com	  
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Tips	  for	  using	  NetBriefings	  

Downloads	  
	  
§  If	  the	  link	  does	  not	  launch	  the	  live	  webinar	  or	  recording	  

automaIcally,	  or	  direct	  you	  to	  download	  opIon,	  you	  may	  
need	  to	  download	  NetBriefings.	  You	  can	  do	  so	  by	  looking	  in	  
your	  device’s	  app	  store	  under	  the	  app	  name	  ‘Proclaim’.	  

§  NetBriefings	  is	  updated	  frequently	  and	  a	  new	  version	  may	  be	  
required	  if	  you	  have	  used	  NetBriefings	  before	  but	  it	  is	  not	  
launching	  now.	  

§  NetBriefings	  can	  be	  watched	  on	  many	  types	  of	  devices.	  Make	  
sure	  you	  are	  selecIng	  the	  correct	  download	  version	  for	  your	  
device	  type.	  
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Tips	  for	  using	  NetBriefings	  

Preferred	  browsers,	  connec@ons	  &	  other	  
requirements:	  
	  
§  Internet	  Explorer,	  Chrome	  and	  Firefox	  work	  equally	  well	  
with	  NetBriefings	  

§  Hard-‐line	  internet	  connecIon	  works	  beHer	  than	  wireless	  
§  Requires	  Adobe	  Flash	  Player	  8	  or	  higher	  
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Tips	  for	  using	  NetBriefings	  

Contact	  NetBriefings	  for	  more	  help	  
	  
§  Email	  info@netbriefings.com	  or	  call	  866-‐225-‐1532	  
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